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Amendment to the Ciaims : 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims : 

1 . (currently amended): A customer relationship management system wher e , . 
at tho t i mo of usago of a shop or a serv i c e by a customer, said systom analyz e s sa i d 
custom e r's buying habit to d e term i ne a customer rank from h i s or h e r purchas e data 
and compriGOG comorisino: 

a smart card containing an IC chip hav i ng a CPU , a storage means, and an 
I/O interface , wherein the 10 chip includes a CPU : and . 
a terminal for communication with said smart card, 
. wherein said smart card: 

receives information about the most recent purchase usag e by said 
customer via said I/O interface from the terminal , 

calculates a first value representing said customer's latest buying habit 
which is based on information about purchases so far bv said customer. Ugpr 
aft wherein said first value is calculated bv usino a second value reoresenting 
said customer's buvino habit prior to the most recent purchase, ana l vs i o resu l t 
nt \hn proviouG usage said second value being stored in the st o race means. 
and bv using the information received about the most recent purchase the 
most rocont data , and 

sends the calculated first value a calcu l ation r e su l t as needed via said 
I/O interface. 
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2. (currently amended): The customer relationship management system 
according to claim 1 , wherein the system has a capability to present a service 
content for said customer on said terminal according to the first a value representing 
said customer's latest buying habit calculated in the a smart card 

3. (currently amended): The customer relationship management system 
according to claim 1 , wherein the system uses at least one type of information such 
as the number of usage purchases , a purchase amount, a usage date/time, and a 
usage category as said information about the purchases date. 

4. (currently amended): The customer relationship management system 
according to claim 1 , 

wherein the storage means stores a oluralitv of values reoresentino said 
customer's buvino habit prior to the most recent purchase, each of the plurality of 
values being based on different information about the purchases, and 

wherein the CPU calculates the customer's latest buvino h abit using the 
second value representing said customer' s buying habit prior to the m ost recent 
purchase, the second value being based on the information ab out the purchase 
corresponding to the received information about the m ost recent purchase, svstefn 
ma i ntaino at l oaot ono paramotor usod for calculating a va l uo roproGonting oaid 
buying hab i t in sa i d smart card, and maintains at l oast ono typo of ca l culat i on r e su l ts 
us i ng d i fforont parameters in sa i d smart card. 
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5. (currently amended): A customer relationship management system 
according to claim 1 whore, at th e tim e of usage of a shop or a sorvico by a 
custom e r, caid system analyz e s said customer's buy i ng habit to determine a 
customer rank from h i s or hor purchase data and compr i ses; a smart card conta i n i ng 
an I C chip hav i ng a CPU, a storage moans, and an I/O i ntorfac e and a torm i na ! for 
commun i cat i on with said smart - card, wherein said smart card: has a capabi li ty to 

manages points provided when the a customer hav i ng said smart card uses a 
shop or a service[;L Ga i d customer i s provided w i th a specif i ed sorvico according 
about tho most rocont usage by sa i d customer via said I /O i ntorfaco, calculatos a 
valuo roprosont i ng sa i d customer buy i ng habit so far from an ana l ys i s resu l t at the 
prev i ous usag e , and th e most rec e nt purchase data, and 

adds Doints wherein varies a rate of providing said points is varied according 
to said ca l cu l at i on r e su l t calculated first value . 

6. (canceled). 

7. (canceled). 

8. (currently amended): A customer relationship management system whore, 
at tho t i me of usago of a shop or a sorvico by a cuotomor, said system analyzes sa i d 
custom e r's buy i ng habit to determ i ne a customer rank from his or hor purchas e data 
and comprises comprising: 

at least two smart cards^ each containing an IC chip having a CPU, a storage 
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nneans. and an I/O interface , wherein the at least two smart cards include a first 
smart card and a second smart card: and 

a terminal for communication with each of said at least two smart cards eafd, 
wherein oach customer owns at l oast ono said first smart card (custom e r 
card); sa i d f i rst smart card is prov i ded w i th at le ast ono of a payment capab il ity and a 
po i nt managem e nt capabil i ty; said the storage means of the first smart card which is 
owned bv a customer stores a first value representing said customer's buying habit 
based on information about purchases so far bv said customer : 

wherein the a shop owns said second smart card (shop card) which is owned 
bv a shop owne r : sa i d Gocond smart card has a caoab i l i tv of receives information 
about the most recent purchase bv said customer via said I/O interface from the 
terminal: and 

calculating a va l uo repr e sent i ng e ach customer' s buying hab i t; and sa i d 
second card, whon us e d, wherein the second smart card receives a the value 
representing said customer's buying habit so far bv said customer from said first card 
via said I/O interface, uses said GPU to calculate a second value representing said 
customer's latest buying habit accord i ng to bv usina the a spocifiod mathomatica l 
formu l a baood on the prev i ous log data and tho information received about the most 
rocontly roco i vod recent purchase data, and bv using the received first value 
representino said customer' s buvino habit so far bv said customer, and then returns 
said ca l culation r e su l t calculated second value to the first smart customer card via 
said I/O interface. 
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9. (currently annended): The customer relationship management system 
according to claim 8, wherein the system uses at least one type of information such 
as the number of usage, a purchase amount, a usage date/time, and a usage 
category as said information about the purchase data. 

10. (currently amended) The customer relationship management system 
according to claim 8, wherein the storaoe means stores a plurality of values 
representing said customer's buvino habit orior to the most recent purchase, each of 
the Plurality of values being based on different information about the p urchases, and 

wherein the smart card calculates the customer's latest buying habit using the 
first value representing said customer's buvino habit prior to the most recent 
purchase, the first value being based on the information about th e purchase 
corresponding to the received information about the most recent purchase system 
mainta i ns at l oast one parameter usod for calcu l at i ng a valuo roprosonting said 
buy i ng habit i n caid smart card, and maintains at loast ono typo of calcu l ation resu l ts 
us i ng difforont paramotors i n sa i d smart card . 

1 1 . (new): A customer relationship management system according to claim 

1: 

wherein the smart card calculates a value representing said customer's latest 
buying habit further from a time difference between a previous purchase and the 
most recent purchase. 
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12. (new): A customer relationship managennent system according to claim 

1: 

wherein the storage means does not store the information about purchases so 
far by said customer. 

13. (new) A smart card comprising: 
an IC chip having a CPU; 

a storage means; and 

an I/O interface connected to a terminal, 

wherein said CPU: 

receives information about the most recent purchase by a customer via said 
I/O interface from the terminal, 

calculates a first value representing said customer's latest buying habit which 
is based on information about purchases so far by said customer, wherein said first 
value is calculated by using a second value representing said customer's buying 
habit prior to the most recent purchase, said second value being stored in the 
storage means, by using the received information about the most recent purchase, 
and by using a time difference between a previous purchase and the most recent 
purchase, and 

sends the calculated first value as needed via said I/O interface. 
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